Complaint() {
    
state= new ComplaintStateOpen();
    }

public Complaint(String solicitante, String descricao, String observacao, String email,



Employee atendente, int situacao, Date dataParecer, Date dataQueixa,



Address enderecoSolicitante, long timestamp) {

     if(situacao==Situation.QUEIXA_ABERTA)

         state= new ComplaintStateOpen(0,solicitante, descricao,

                 observacao, email, atendente,

                 dataParecer, dataQueixa,

                 enderecoSolicitante, timestamp);

         else if(situacao==Situation.QUEIXA_FECHADA)

         
state= new ComplaintStateClosed(0,solicitante, descricao,

                     observacao, email, atendente,

                     dataParecer, dataQueixa,

                     enderecoSolicitante, timestamp);

}

public void setComplaintState(ComplaintState _state){

    state= _state;

    notifyObservers();

}

public Employee getAtendente() {


return state.getAttendant();

}

public void setAtendente(Employee atendente) {


state.setAttendant(atendente, this);

}

public int getCodigo() {


return state.getCode();

}

public void setCodigo(int codigo) {


state.setCode(codigo);

}

public Date getDataParecer() {


return state.getMedicalOpinionDate();

}

public void setDataParecer(Date dataParecer) {


state.setMedicalOpinionDate(dataParecer);

}

public Date getDataQueixa() {


return state.getComplaintDate();

}

public void setDataQueixa(Date dataQueixa) {


state.setComplaintDate(dataQueixa);

}

public String getDescricao() {


return state.getDescription();

}

public void setDescricao(String descricao) {


state.setDescription(descricao);

}

public String getEmail() {


return state.getEmail();

}

public void setEmail(String email) {


state.setEmail(email);

}

public Address getEnderecoSolicitante() {


return state.getComplainerAddress();

}

public void setEnderecoSolicitante(Address enderecoSolicitante) {


state.setComplainerAddress(enderecoSolicitante);

}

public String getObservacao() {


return state.getObservation();

}

public void setObservacao(String observacao) {


state.setObservation(observacao, this);

}

public int getSituacao() {


return state.getStatus();

}

public void setSituacao(int situacao) {


state.setStatus(situacao, this);

}

public String getSolicitante() {


return state.getComplainer();

}

public void setSolicitante(String solicitante) {


state.setComplainer(solicitante);

}

public long getTimestamp() {


return state.getTimestamp();

}

public void setTimestamp(long timestamp) {


state.setTimestamp(timestamp);

}

public void incTimestamp() {


state.incTimestamp();

}

public void addObserver(Observer observer) {


subscribers.add(observer);

}

public void removeObserver(Observer observer) {


subscribers.remove(observer);

}

public void notifyObservers() {


for (Iterator it = subscribers.iterator(); it.hasNext();) {



Observer observer = (Observer) it.next();



try {




System.out.println("Notifying " + observer);




observer.notify(this);



} catch (RemoteException e) {




e.printStackTrace();



} catch (ObjectNotValidException e) {




e.printStackTrace();



} catch (ObjectNotFoundException e) {




e.printStackTrace();



} catch (TransactionException e) {




e.printStackTrace();



} catch (RepositoryException e) {




e.printStackTrace();



}


}


if (! subscribers.isEmpty()) {



this.incTimestamp();


}

}  
}

